
Contact Information 

CADC SCAT  

Transportation Offices 

Clark County 

Arkadelphia– 870-246-8747 

1305 N. 10th St. 

Columbia County 

Magnolia– 870-234-6444 

1503 N. Vine St. 

Hot Spring County 

Malvern– 501-332-6215 

830 West Moline 

Dallas & Calhoun County 

Fordyce– 870-352-8894 

410 E. 4th St. 

Montgomery, Pike, & Garland 

County 

Hot Springs– 501-623-2875 

525 Airport Rd. Suite 10 

Hot Springs Village– 501-915-0087 

198 Carmona Village 71909 

Ouachita County 

Camden– 870-836-3200 

313 Jefferson St. SW 

Public & 

Medicaid 

Transportation  

www.cadc.com 

321 Edison Avenue 

PO Box 580 

Benton , AR 72018 

Phone: 501-315-1121 

Fax: 501-778-9120 

Central Arkansas 

Development 

Council 

The mission of CADC is to al-

leviate the causes and condi-

tions of poverty, to help vul-

nerable populations achieve 

their potential and to build 

strong communities in Arkan-

sas through community action. 

Saline County 

Benton– 501-315-0800 

408 W. Walnut 

Union County 

El Dorado– 870-864-0067 

1426 NW Avenue 

Hempstead, Howard, Lafayette, 

Little River, Miller, Nevada, and 

Sevier  

Texarkana- 870-330-4965 

4415 Jefferson Ave 

 

Non-Emergency Medicaid Trans-

portation All Counties 

1-800-385-9992 

CADC provides programs and 
services in  over 19 counties in 
Arkansas. See what CADC can 

do for you! 

Contact Information 



Federal Compliance 
  
CADC complies with all civil rights provisions 
of federal statues and related authorities that 
prohibit discrimination in programs and activ-
ities receiving federal financial assistance. 
Therefore, CADC does not dis-criminate on 
the basis of race, sex, color, age, national 
origin, religion, or disability, in administration, 
access to and treatment of CADC’s pro-
grams and activities, as well as CADC’s hir-

ing or employ-
ment practices. 
Complaints of 
alleged discrim-
ination and in-
quiries regard-
ing the CADC’s 
nondiscrimina-
tion policies 
may be directed 

to Ms. Dana Bates, Human Resources Di-
rector at CADC, P.O. Box 580, Benton, AR, 
501-315-1121 (voice/TTY 311) or email 
dbates@cadc.com. Free language assis-
tance for Limited English Proficiency individ-
uals available upon request. This notice is 
available from the ADA/504/Title VI Coordi-
nator in large print, on audiotape and in 
Braille.  

SCAT Services 

SCAT services are offered in 18 

counties in Arkansas and are de-

signed to provide transporta-

tion to and from rural areas 

that previously had little or no 

transit services. Transportation 

can include rides to and from 

medical facilities, shopping, per-

sonal needs, nutrition centers, 

etc. Scat services include curb-

to-curb service, For more infor-

mation about services and rates, 

please contact the local SCAT 

transportation office. SCAT also 

serves as the ticket agent for 

Greyhound in those counties 

with that service.  

South Central 

Arkansas Transit 

(SCAT) 

Non-Emergency Medicaid 

 Transportation 

SCAT is also the Medicaid Brokerage 

Agent for three regions in Arkansas. 

Clients that receive Medicaid and are 

eligible for Medicaid transportation 

may schedule trips to Medicaid provid-

ers for medical appointments at no 

charge. These appointments must be 

scheduled through the Medicaid sched-

uling number 1-800-385-9992. Clients 

traveling more than 2 counties away 

from their home county will have to 

obtain a travel referral from their local 

physician or referring physician before 

scheduling the appointment. All ap-

pointments must be scheduled at least 

2 working days in advance. Appoint-

ments may be scheduled up to 30 days 

in advance. 

 

Equal Opportunity 
This is an equal opportunity program. In accord-
ance with federal law and US Department of 
Agriculture policy, this institution is prohibited 
from discriminating on the basis of race, color, 
national origin, sex, age, or disability. If you be-
lieve you have been discriminated against be-
cause of race, color, national origin, sex, age or 
disability, write to USDA, Director, Office of 
Civil Rights, Room 326-W, Whitten Building, 
1400 Independence Ave., SW, Washington DC 
20250.  

Non-Emergency 

Medicaid 

Transportation 


